
 
 
 

 

PUBLIC NOTICE 
 

LONDON BOROUGH OF BROMLEY 
 

LOCAL GOVERNMENT ACT 1974 
 
LOCAL GOVERNMENT & SOCIAL CARE OMBUDSMAN 
 

PUBLIC REPORT 
 
THE Council of the London Borough of Bromley HEREBY GIVE 
NOTICE that the Local Government & Social Care Ombudsman has issued 
a public report following an investigation of a complaint about the Council’s 
handling of a homelessness application. The Ombudsman found that there 
had been fault on the part of the Council and that this had caused injustice to 
the complainant. 
 
The London Borough of Bromley has agreed to take action which the 
Ombudsman regards as providing a satisfactory remedy for the complaint. 
 
IN ACCORDANCE with s.30(5) of the Local Government Act 1974 a hard 
copy of the report may be obtained free of charge upon request from the 
Civic Centre Reception at the address below for a period of three weeks 
commencing from the date of publication of this notice.  

 
Dated this 25th day of May 2022 

 
Bromley Civic Centre 
Stockwell Close        
Bromley      Tasnim Shawkat 
Kent BR1 3UH    Director of Corporate Services 
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